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Acknowledgement 
of Country

In the spirit of reconciliation we acknowledge the Traditional Custodians of Country 
throughout Australia and their connections to land, sea and community.

We pay our respect to their Elders past, present and future and extend that respect 
to all Aboriginal and Torres Strait Islanders peoples.

We recognise the outstanding contribution Aboriginal and Torres Strait Islander 
peoples make to sport in Australia and celebrate the power of sport in Australia to 
promote reconciliation and reduce inequality.
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Welcome

Introduction

SIA/NIF Background

NIF Policy overview

NSO & SSO policy implementation

What can SSO’s do next?
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Sport Integrity Australia

What areas does SIA cover?

Anti-Doping

Improper Use of Drugs and Medicine

Safeguarding and Member Protection

Competition Manipulation & Sports Gambling

Complaints Handling

One government organisation to safeguard 
the integrity of sport
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National Integrity Framework (NIF)

• Five policies designed to protect sport and its 
participants

• Each policy contains Prohibited Conduct

• The policies set out the expectations of 
all sport members 

• Includes a Complaints Process

• Allows Sport Integrity Australia to investigate 
child safeguarding and discrimination complaints
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Who is bound by the NIF?

• Each of the policies applies to Relevant Persons

• A Relevant Person includes:
‐ Individual Members
‐ Participants
‐ Employees
‐ Contractors
‐ Volunteers
‐ Any other individual who has agreed to

be bound by the Relevant Policies
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National Sporting 
Organisation (NSO)

State Sporting 
Organisation (SSO)

Clubs & 
Associations

How does the NIF apply to sports?

NIF
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Competition 
Manipulation & 
Sports Gambling
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Competition Manipulation & Sport Gambling Policy
Competition Manipulation means purposely manipulating any part of a sporting event 

to gain a benefit by removing unpredictability.

Prohibited Conduct  includes:

• Fixing the result of a match/race/event

• Intentionally conceding points or committing fouls

• Tanking (by selection or underperformance)

• Intentionally providing false information about an athlete

• Intentionally modifying playing surfaces

• Intentional misrepresentation of an impairment (para sports only)

All complaints dealt with by sport as per CDDP.
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Improper use of 
Drugs & Medicine
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Improper use of Drugs & Medicine Policy

• Policy sets rules for providing athletes with medicines and injections

• Outlines best-practice for the use of dietary and sport supplements

• Seeks to reduce the harm of illegal (illicit) drug use in sport

• Different Prohibited Conduct for members, selected athletes, 
selected personnel, and organisations

Ensuring that science and medicine services in your sport are provided by 
qualified personnel in a lawful and appropriate way.
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Member 
Protection
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Member Protection Policy

• The Member Protection Policy applies to Relevant 
Persons and Relevant Organisations in your sport.

• Prohibited Conduct applies to situations
where the affected party is an adult

• Prohibited Conduct only applies in situations within 
the context of the sport

Everyone involved in your sport has a right to feel safe and 
be treated with dignity and respect
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Provides reference for sports 
to protect members from:
• Abuse
• Bullying
• Harassment
• Sexual Misconduct
• Discrimination

Member Protection
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Safeguarding 
Children & 
Young People 
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Safeguarding Children & Young People Policy

Children and young people should: 

• Be supported and protected from harm

• Treated with respect

• Have their privacy respected

• Have input into decisions that affect them

• Be treated fairly and equally

Children and young people involved in sport have a right 
to feel safe, included and happy.
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Creating a 
safe sporting 
culture

Safeguarding and 
Member Protection
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Why a separate 
consideration for 
safeguarding 
children?
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National Principles for
Child Safe Organisations
2025/6
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Safety in Sport 
Continuous Improvement 
Program
National Principles
A road map for leading practice
Your pace and capacity
SSO
Grants
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Perceptions of safety for children and 
young people in sport

• National survey 

• 12 to 18 years

• Thoughts about behaviours seen in sport?

• Annual survey 
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Complaints, 
Disputes & 
Discipline
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Who handles different types of complaints?

Sports

• Governance matters

• Selection/eligibility disputes

• Personal grievances

• Employment disputes

• Non-discrimination Member 
Protection matters 
(i.e. low-level verbal abuse)

• Competition Manipulation & 
Sport Wagering matters

• Improper Use of Drugs and 
Medicine matters

• Child Safeguarding matters

• Discrimination matters 
(involving discrimination based 
on a protected characteristic 
such as race, disability, sex, age, 
sexual orientation.

National Integrity Framework Non-NIF matters

Of all NIF complaints to date, over 80% are Child Safeguarding or Discrimination which SIA manage
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Case categorisation model
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What are we seeing?

• Coaches most common Respondent

• Alleged behaviour from grass roots to 
high performance

• Professional boundaries, electronic 
communication and inappropriate 
use of tone and language

• Peer-on-peer abuse and bullying

Over 570 integrity matters 
reported to us in 2023

79 referrals to law enforcement 
in 2023

261 cases managed by 
Complaints

60 open matters at any 
given time

THEMES
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How can someone make a report to SIA?

Sport Integrity Australia website: 
www.sportintegrity.gov.au

Hotline: 
1300 027 232 (business hours)
Safe Sport record: 1800 161 361 (7am – 7pm)

Sport Integrity app
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Case Study 1
A coach raised their voice at an underage athlete. 
The coach has no previous history of this kind of 

behaviour. 

‘What is wrong with you, you did it wrong. 
Do it again!’
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Case Study 2

An athlete verbally abusing a fellow athlete after 
finishing second to them in a under 15s race.



OFFICIAL

• One-on-one walks at night after competition to 
provide wellbeing support

• Provided gifts for helping out around the gym

• Arranged social activities outside of the sport

• One-on-one transport from training 

• Talked to their under 16s team about sex and 
relationships

Case Study 3
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What are we doing about it?

• Independent and impartial complaints process 
to manage high risk matters 

• Participants can report directly to 
Sport Integrity Australia

• Developed tools and resources for sport for their 
own complaint management 

• Fund National Integrity Manager program

• Engaging with law enforcement and other 
government agencies

• Connecting parties with wellbeing support
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NSO/NSOD engagement so far…

• Early 2021 – Nov 2023 policy drafting, reviews, approvals, 
NSO/NSOD board endorsement.

• 89 NSO’s adopted the NIF (policies, education, complaints).

• With NSO/NSOD adoption resolved, the priority becomes implementation.

• Integrity Implementation Guide, launched in Jan 24. 
Phase 1 is the current focus for NSOs/NSODs.

• Requirement of NSOs/NSODs Recognition by the ASC.

• States are essential in the implementation of the NIF.

• All levels of the sport covered by the NIF.
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What can you do as the SSO?

✓ Discuss the NIF policies with your NSO/NSOD.

✓ Check your sport’s Constitution.

✓ Check your website and update your policies.

✓ Put a link on your website to the Integrity policy hub on the 
NSO/NSOD website.

✓ Communicate the NIF to your members and provide access to education 
and resources. We need to educate people on acceptable behaviour.

✓ Update NIF policy details on all relevant membership T&C’s, 
event entry forms, volunteer forms, declarations and other 
membership/event registration.
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Next steps

There is a range of resources to help guide all levels of sport on 
how to protect their members and provide a better experience for 
all participants/athletes.

Establish a strong working relationship with your NSO. 
This is of benefit to your sport and all participants.

Unified sports with aligned policy, strong governance and 
leadership are stronger.
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Education

Download the 
Sport Integrity App!
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Why educate?
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Education works
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Don’t wait!
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Who does what? 

Sport
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NSO Education Plans

• Set REQUIRED and RECOMMENDED education for 
each level of sport 

• Cover doping, competition manipulation, 
child safeguarding, illicit drugs, and ethical decision 
making

• Tailored to threats in each sport

• Part of NSO Recognition and Compliance 
requirements

• More than just a plan – it needs to be implemented



OFFICIALOFFICIAL

Bowls
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Bowls



OFFICIALOFFICIAL

eLearning courses
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Face-to-face sessions
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Webinars

4,600 viewers

97% found them 
interesting & relevant

All sports & states 
represented in 
attendance

Safeguarding in Sport: 
Creating a Safer 
Sporting Culture – July, 
August 2024
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Outreach events
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Resources
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Connect with us!
Let’s work together to spread awareness – education is key.

SIA key contacts:
• contactus@sportintegrity.gov.au

• Education@sportintegrity.gov.au

• Safeguarding@sportintegrity.gov.au

• Sportpartnerships@sportintegrity.gov.au

Connect with us!

mailto:contactus@sportintegrity.gov.au
mailto:Education@sportintegrity.gov.au
mailto:Safeguarding@sportintegrity.gov.au
mailto:Sportpartnerships@sportintegrity.gov.au
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How did we go?
Your feedback is important to us and helps us 
to continually improve. Please scan the 
QR code to complete a short 1-minute survey.
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